2016 SC BOARD OF FUNERAL SERVICES APPROVED CE COURSES

SPONSOR NAME ADDRESS CITY STATE ZIP

CONTACT PHONE # EMAIL

COURSE NAME HOURS  START END TYPE

BATESVILLE 602 BROOKVIEW DRIVE ELON NC 27244

MR STEVEN (336) 214-2207 steven.hughes@batesville.com

EFFECTIVE FUNERAL HOME LEADERSHIP 3 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
BATESVILLE 602 BROOKVIEW DRIVE ELON NC 27244

MR STEVEN (336) 214-2207 steven.hughes@batesville.com

EFFECTIVE FUNERAL HOME LEADERSHIP 3 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
BATESVILLE 602 BROOKVIEW DRIVE ELON NC 27244

MR STEVEN (336) 214-2207 steven.hughes@batesville.com

EFFECTIVE FUNERAL HOME STAFF MEETING AND THE IMPORTANCE OF HAVING 3 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
BATESVILLE 602 BROOKVIEW DRIVE ELON NC 27244

MR STEVEN (336) 214-2207 steven.hughes@batesville.com

EFFECTIVE FUNERAL HOME STAFF MEETINGS AND THE IMPORTANCE OF HAVING 3 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
BATESVILLE 602 BROOKVIEW DRIVE ELON NC 27244

MR STEVEN (336) 214-2207 steven.hughes@batesville.com

PROMOTING YOUR FUNERAL HOME 3 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
BATESVILLE 602 BROOKVIEW DRIVE ELON NC 27244

MR STEVEN (336) 214-2207 steven.hughes@batesville.com

THE WHY OF FUNERALS 3 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
C.O.E. CONTINUING EDUCATION PO BOX 35606 FAYETTEVILLE NC 28303

MRS ROCHELLE RICHARDSON (800) 795-3004 www.coecontinuingedu@aol.com

BEREAVEMENT AFTERCARE AND THE DEATH CARE PROFESSIONAL 5 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
C.O.E. CONTINUING EDUCATION PO BOX 35606 FAYETTEVILLE NC 28303

MRS ROCHELLE RICHARDSON (800) 795-3004 www.coecontinuingedu@aol.com

GRIEF COUNSELING 6 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
C.O.E. CONTINUING EDUCATION PO BOX 35606 FAYETTEVILLE NC 28303

MRS ROCHELLE RICHARDSON (800) 795-3004 www.coecontinuingedu@aol.com

MODERN EMBALMING PROCEDURES AND RELIGIOUS TRADITIONS 6 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
C.O.E. CONTINUING EDUCATION PO BOX 35606 FAYETTEVILLE NC 28303

MRS ROCHELLE RICHARDSON (800) 795-3004 www.coecontinuingedu@aol.com

OSHA COMPLIANCE AND ETHICAL STANDARD FOR FUNERAL PROFESSIONALS 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
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C.O.E. CONTINUING EDUCATION PO BOX 35606 FAYETTEVILLE NC 28303

MRS ROCHELLE RICHARDSON (800) 795-3004 www.coecontinuingedu@aol.com

PSYCHOLOGICAL ASPECTS OF DEATH AND DYING 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
C.O.E. CONTINUING EDUCATION PO BOX 35606 FAYETTEVILLE NC 28303

MRS ROCHELLE RICHARDSON (800) 795-3004 www.coecontinuingedu@aol.com

PSYCHOSOCIAL ASPECTS OF GRIEF 4 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
C.O.E. CONTINUING EDUCATION PO BOX 35606 FAYETTEVILLE NC 28303

MRS ROCHELLE RICHARDSON (800) 795-3004 www.coecontinuingedu@aol.com

PSYCHOSOCIAL ASPECTS OF GRIEF 4 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
CAPE SCHOOL INC PO BOX 169 BUCKINGHAM VA 23921

MS GINA WOODRING (434) 969-3000 GINA@CAPESCHOOL.COM

ETHICS IN FUNERAL HOME SERVICES 6 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
CAPE SCHOOL INC PO BOX 169 BUCKINGHAM VA 23921

MS GINA WOODRING (434) 969-3000 GINA@CAPESCHOOL.COM

HIV/AIDS - HOW FAR HAVE WE REALLY COME? 4 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
CAPE SCHOOL INC PO BOX 169 BUCKINGHAM VA 23921

MS GINA WOODRING (434) 969-3000 GINA@CAPESCHOOL.COM

THE HISTORY AND PRECAUTIONS TO PROTECT WHEN DEALING WITH HIV 6 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

BURIAL WITH MILITARY HONORS - BEST PRACTICES 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

ETHICS, ATTITUDE AND CUSTOMER SERVICE 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

FUNERAL PRODUCTS AND THE ENVIRONMENT 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

FUNERARY ETHICS AND BEST PRACTICES 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

HELPING PARENTS COPE WITH UNEXPECTED DEATH 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
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EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

HELPING PARENTS HELP CHILDREN COPE WITH DEATH 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

LIMITING EXPOSURE TO HIV/AIDS 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

MODERN FUNERAL CUSTOMS 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

OSHA COMPLIANCE FOR FUNERAL HOMES 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

PERINATAL BEREAVEMENT AND MEMORIALIZATION 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

RESTORATIVE ART AND MODERN TECHNIQUES 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

THE SOCIOLOGY OF DEATH 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

UNDERSTANDING HOSPICE AND PALLIATIVE CARE 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

UPSELLING WITHOUT UPSETTING THE CLIENT 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

WHEN CHILDREN DIE: GUIDANCE FOR THE FINAL ARRANGEMENTS 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
EDUCATION WORKERS GROUP 45 PAGE AVE STATEN ISLAND NY 10309

MR BRIAN STEFANELLI (718) 701-0385 admin@workshipsexpress.com

WORKING WITH THE CEMETERY 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
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EDUCATION WORKERS GROUP AKA FUNERALCONTINUIN 45 PAGE AVENUE STATEN ISLAND NY 10309

MS BARBARA A. CARDONE (718) 608-6000 Barbara@workshopsexpress.com

COMPLYING WITH THE FTC FUNERAL RULE 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL CE 12222 MERIT DRIVE STE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

BLOODBORNE PATHOGENS 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL CE 12222 MERIT DRIVE STE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 COMPLIANCE@FUNERALCE.COM

CONFLICT RESOLUTION FOR FUNERAL DIRECTORS

FUNERAL CE

MS JANA PUGH
CREMATION BEST PRACTICES
FUNERAL CE

MS JANA PUGH
FUNERAL CUSTOMS WITH MILITARY HONORS
FUNERAL CE

MS JANA PUGH
INSURING FUNERAL HOMES

FUNERAL CE

MS JANA PUGH
INTERCULTURAL BURIALS

FUNERAL CE

MS JANA PUGH

12222 MERIT DRIVE STE 500
(972) 616-1120

12222 MERIT DRIVE STE 500
(972) 616-1120

12222 MERIT DRIVE STE 500
(972) 616-1120

12222 MERIT DRIVE STE 500
(972) 616-1120

12222 MERIT DRIVE STE 500
(972) 616-1120

MANAGING GRIEF: A GUIDE FOR THE FUNERAL PROFESSIONAL

FUNERAL CE
MS JANA PUGH

12222 MERIT DRIVE STE 500
(972) 616-1120

OSHA PRACTICE STANDARDS FOR FUNERAL PROFESSIONALS

FUNERAL CE

MS JANA PUGH
OSHA WORKPLACE RIGHTS

FUNERAL CE

MS JANA PUGH
PRE-NEED PLANNING
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12222 MERIT DRIVE STE 500
(972) 616-1120

12222 MERIT DRIVE STE 500
(972) 616-1120

3 01-Jan-16
DALLAS

31-Dec-16
X

COMPLIANCE@FUNERALCE.COM

4 01-Jan-16
DALLAS
compliance@funeralce.com
3 01-Jan-16
DALLAS
compliance@funeralce.com
6 01-Jan-16
DALLAS
compliance@funeralce.com
5 01-Jan-16
DALLAS
compliance@funeralce.com
5 01-Jan-16
DALLAS
compliance@funeralce.com
4 01-Jan-16
DALLAS
compliance@funeralce.com
2 01-Jan-16
DALLAS
compliance@funeralce.com

6 01-Jan-16

31-Dec-16
TX

31-Dec-16
TX

31-Dec-16
TX

31-Dec-16
TX

31-Dec-16
X

31-Dec-16
X

31-Dec-16
TX

31-Dec-16

SELF STUDY - ONLINE
75251

SELF STUDY - ONLINE
75251

SELF STUDY - ONLINE
75251

SELF STUDY - ONLINE
75251

SELF STUDY - ONLINE
75251

SELF STUDY - ONLINE
75251

SELF STUDY - ONLINE
75251

SELF STUDY - ONLINE
75251

SELF STUDY - ONLINE
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FUNERAL CE 12222 MERIT DRIVE STE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

PUBLIC SPEAKING FOR FUNERAL DIRECTORS 5 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL CE 12222 MERIT DRIVE STE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

WHEN DISASTER STRIKES: MASS FATALITIES AND COMMUNITY IMPACT 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL CE 12222 MERIT DRIVE STE 500 DALLAS X 75251

MS JANA PUGH (972) 616-1120 compliance@funeralce.com

WORKING ETHICALLY WITH SENIORS 5 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL SERVICE ACADEMY P O BOX 449 PEWAUKEE Wi 53072

MS AMY E HARMON (888) 909-5906 support@funeralcourse.com

COMPLYING WITH THE FTC FUNERAL RULE 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL SERVICE ACADEMY PO BOX 449 PEWAUKEE Wi 53072

MS AMY E. HARMON (888) 909-5906 support@funeralcourse.com

EMBALMING: AUTOPSIES & ORGAN/TISSUE DONORS 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL SERVICE ACADEMY PO BOX 449 PEWAUKEE Wi 53072

MS AMY E. HARMON (888) 909-5906 support@funeralcourse.com

EMBALMING: DISEASES & CONDITIONS 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL SERVICE ACADEMY P O BOX 449 PEWAUKEE W 53072

MS AMY HARMON (888) 909-5906 support@funeralcourse.com

FUNERAL HOME SAFETY OVERVIEW 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL SERVICE ACADEMY PO BOX 449 PEWAUKEE Wi 53072

MS AMY E. HARMON (888) 909-5906 support@funeralcourse.com

GRIEF & CULTURAL COMPETENCE: HISPANIC TRADITIONS 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL SERVICE ACADEMY PO BOX 449 PEWAUKEE W 53072

MS AMY E. HARMON (888) 909-5906 support@funeralcourse.com

GRIEF & CULTURAL COMPETENCE: JEWISH TRADITIONS 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL SERVICE ACADEMY PO BOX 449 PEWAUKEE Wi 53072

MS AMY E. HARMON (888) 909-5906 support@funeralcourse.com

GRIEF & CULTURAL COMPETENCE: THE AFRICAN AMERIACAN DIASPORA 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
FUNERAL SERVICE ACADEMY P O BOX 449 PEWAUKEE W 53072

MS AMY HARMON (888) 909-5906 support@funeralcourse.com

OSHA COMPLIANCE GUIDANCE FOR FUNERAL HOMES 6 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
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FUNERAL SERVICE ACADEMY P O BOX 449 PEWAUKEE Wi 53072

MS AMY HARMON (888) 909-5906 support@funeralcourse.com

SAFETY WITHIN FUNERAL HOMES 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE

In Sight Books PO BOX 42467 OKLAHOMA CITY OK 73123

MS GLENDA STANSBURY (405) 810-9501 glenda@insightbooks.com

FUNERAL CELEBRANT TRAINING 2016 17 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
INTERNATIONAL CEMETERY AND FUNERAL ASSOCIATIO 107 CARPENTER DRIVE, SUITE 100 STERLING VA 20164

MR DANIEL OSORIO (703) 391-8400 Danielo@iccfa.com

ICCFA UNIVERSITY, COLLEGE OF 21ST CENTURY SERVICES 25 23-Jul-16 27-Jul-16 CLASSROOM - LECTURE
INTERNATIONAL CEMETERY AND FUNERAL ASSOCIATIO 107 CARPENTER DRIVE, SUITE 100 STERLING VA 20164

MR DANIEL OSORIO (703) 391-8400 Danielo@iccfa.com

ICCFA UNIVERSITY, COLLEGE OF CREMATION SERVICES 25 23-Jul-16 27-Jul-16 CLASSROOM - LECTURE
INTERNATIONAL CEMETERY AND FUNERAL ASSOCIATIO 107 CARPENTER DRIVE, SUITE 100 STERLING VA 20164

MR DANIEL OSORIO (703) 391-8400 Danielo@iccfa.com

ICCFA UNIVERSITY, COLLEGE OF FUNERAL HOME MANAGEMENT 245 23-Jul-16 27-Jul-16 CLASSROOM - LECTURE
INTERNATIONAL CEMETERY AND FUNERAL ASSOCIATIO 107 CARPENTER DRIVE, SUITE 100 STERLING VA 20164

MR DANIEL OSORIO (703) 391-8400 Danielo@iccfa.com

ICCFA UNIVERSITY, COLLEGE OF INTERNATIONAL STUDIES 24.5 23-Jul-16 27-Jul-16 CLASSROOM - LECTURE
INTERNATIONAL CEMETERY AND FUNERAL ASSOCIATIO 107 CARPENTER DRIVE, SUITE 100 STERLING VA 20164

MR DANIEL OSORIO (703) 391-8400 Danielo@iccfa.com

ICCFA UNIVERSITY, COLLEGE OF LAND MANAGEMENT & GROUNDS OPERATIONS 24.5 23-Jul-16 27-Jul-16 CLASSROOM - LECTURE
INTERNATIONAL CEMETERY AND FUNERAL ASSOCIATIO 107 CARPENTER DRIVE, SUITE 100 STERLING VA 20164

MR DANIEL OSORIO (703) 391-8400 Danielo@iccfa.com

ICCFA UNIVERSITY, COLLEGE OF LEADERSHIP, ADMINISTRATION & MANAGEMENT 25 23-Jul-16 27-Jul-16 CLASSROOM - LECTURE
INTERNATIONAL CEMETERY AND FUNERAL ASSOCIATIO 107 CARPENTER DRIVE, SUITE 100 STERLING VA 20164

MR DANIEL OSORIO (703) 391-8400 Danielo@iccfa.com

ICCFA UNIVERSITY, COLLEGE OF SALES & MARKETING 24.5 23-Jul-16 27-Jul-16 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL TWO NORTHSHORE CENTER PITTSBURGH PA 15212

MR PETER BUCK (201) 716-9360 pbuck@matw.com

10 ARRANGEMENT STEPS ESSENTIAL FOR FAMILIES SELECTING CREMATION 1 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL 2-14TH STREET, APT 822 HOBOKEN NJ 07030

MR PETER BUCK (201) 716-9360 pbuck@matw.com

FUNERAL HOME PROFESSIONAL COMMUNICATION SKILLS 1 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
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MATTHEWS INTERNATIONAL TWO NORTHSHORE CENTER PITTSBURGH PA 15212

MR PETER BUCK (201) 716-9360 pbuck@matw.com

MOVING FROM GRIEVING TO REMEMBRANCE 1 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL TWO NORTHSHORE CENTER PITTSBURGH PA 15212

MR PETER BUCK (201) 716-9360 pbuck@matw.com

THE BEAUTY, CHARACTERISTICS AND VALUE OF AMERICAN WOODS USED IN THE ART OF CASKET 1 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
MATTHEWS INTERNATIONAL TWO NORTHSHORE CENTER PITTSBURGH PA 15212

MR PETER BUCK (201) 716-9360 pbuck@matw.com

THE BEAUTY, CHARACTERISTICS AND VALUE OF ENDURING METALS USED IN THE ART OF CASKET 1 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
MKJ MARKETING 1501 BELCHER ROAD S BLDG B LARGO FL 33771

MS ERICA HEUER (727) 524-8100 eheuer@mkjmarketing.com

GROWING YOUR ONLINE INFLUENCE 6 03-Aug-16 04-Aug-16 CLASSROOM - LECTURE
MKJ MARKETING 1501 BELCHER ROAD S BLDG B LARGO FL 33771

MS ERICA HEUER (727) 524-8100 eheuer@mkjmarketing.com

RECEPTIONS & EVENT PLANNING 6 01-Aug-16 02-Aug-16 CLASSROOM - LECTURE
NATIONAL FUNERAL DIRECTORS & MORTICIANS 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W ROBINSON, I (770) 969-0064 cornell@nfdma.com

FUNERAL HOME OWNERS & MANAGERS MASTER CLASS 2016 1 01-Aug-16 01-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W ROBINSON, Il (770) 969-0064 cornell@nfdma.com

WHEN THE DRUMBEAT CHANGES DANCE A DIFFERENT DANCE? 15 02-Aug-16 02-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291

MR. CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

AVOIDING TROUBLE IN THE WORKPLACE; LAWSUITS, LIENS, JUDGEMENTS AND SEXUAL HARASSM 1 02-Aug-16 02-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

DECIDE! COMMIT! SUCCEED! 2 01-Aug-16 01-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

EMABALMING TRAUMA & DIFFICULT CASES 15 03-Aug-16 03-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdm.com

EXHIBIT HALL EDUCATION & HISTORY MUSEUM 2 02-Aug-16 03-Aug-16
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NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

FTC: THER ARE MORE THINGS YOU SHOULD KNOW 2 01-Aug-16 01-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, I (770) 969-0064 cornell@nfdma.com

GRIEF MANAGEMENT FOR THE FUNERAL SERVICE PROFESSIONAL 1 01-Aug-16 01-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

HOMEGOINGS & PERSONALIZATION 1 03-Aug-16 03-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

MORTUARY STUDENT DAY 2 03-Aug-16 03-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

NEW MEMBES & CONVENTION ORIENTATION: WHO IS NFDMA, INC? 1 31-Jul-16 31-Jul-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, I (770) 969-0064 cornell@nfdma.com

NFDMA & VMA PUBLIC DAY 2 31-Jul-16 31-Jul-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, Il (770) 969-0064 cornell@nfdma.com

PRESENTATION & PERCEPTION IS EVERYTHING 1 03-Aug-16 03-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

QUALITY CONTROL IN THE PREPARATON ROOM 1 03-Aug-16 03-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

RVA: AN AFRICAN-AMERICAN EXPERIENCE 2 01-Aug-16 01-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

SLICING THROUGH THE NOISE: POWERFUL COMMUNICATION FOR SMALL BUSINESS SUCCESS 15 01-Aug-16 01-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291
MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

THE 4Ps TO AVOID CREMATION LITIGATION 1 30-Jul-16 30-Jul-16
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NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W ROBINSON, II (770) 969-0064 cornell@nfdma.com

THE CERTIFIED FUNERAL SERVICE PRACTITIONER 1 02-Aug-16 02-Aug-16

NATIONAL FUNERAL DIRECTORS & MORTICIANS ASSOCI 6290 SHANNON PARKWAY UNION CITY GA 30291

MR CORNELL W ROBINSON, I (770) 969-0064 cornell@nfdma.com

THE NATIONAL CEMETERY ADMINISTRATION 1 03-Aug-16 03-Aug-16

NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

COMMUNICABLE DISEASE: SAFEGUARDING THE FUNERAL PRACTITIONER 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

COMMUNICABLE DISEASE: WHAT EVERY FUNERAL HOME MUST KNOW 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

COMMUNICATION SKILLS FOR CONNECTING WITH CREMATION FAMILIES - CCO BONUS HOUR 1 21-Jul-16 21-Jul-16 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

CONFLICT MANAGEMENT FOR FUNERAL DIRECTORS: SUCCESSFUL INTERPERSONAL COMMUNICATI 4 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

DEATHCARE MARKETING: 25 FAQS 6 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

EMBALMING PERSPECTIVES & PARADIGMS CHALLENGED 6 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

EMBALMING RISK MANAGEMENT 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

EMBALMING THE OBESE CASE 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

FIVE WAYS O IMPROVE PREP ROOM VENTILATION AND PROTECT YOUR HEALTH 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
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NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

FUNERAL SERVICE ETHICS 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

MARKETING A FUNERAL HOME FOR LONG-TERM PROFITABLITY 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 NFDA@nfda.org

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM 7 03-Aug-16 03-Aug-16 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM 7 21-Jul-16 21-Jul-16 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 NFDA@nfda.org

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM 7 30-Jun-16 30-Jun-16 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 NFDA@nfda.org

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM 7 13-Jul-16 13-Jul-16 CLASSROOM - WORKSHOP
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOP'S DR BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 NFDA@nfda.org

NFDA CERTIFIED PREPLANNING CONSULTANT (CPC) PROGRAM CORRESPONDENCE OPTION 15 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

OFFERING FUNERAL PACKAGES IN COMPLIANCE WITH THE FTC FUNERAL RULE 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

PERSONNEL MANAGEMENT IN FUNERAL SERVICE 4 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

PROFESSIONAL ETHICS IN FUNERAL SERVICE: NFDA'S CODE OF PROFESSIONAL CONDUCT 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

SERVING HISPANIC FAMILIES 4 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
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NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

THE FUNERAL: A CHANCE TO TOUCH, A CHANCE TO SERVE, A CHANCE TO HEAL 4 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

UNDERSTANDING A CHILD'S GRIEF INSIGHTS FOR FUNERAL HOME OWNERS, DIRECTORS, AND STA 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

UNDERSTANDING AND CREATING EXCEPTIONAL FUNERAL EXPERIENCES 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

UNDERSTANDING AND MANAGING GRIEF 6 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

UNDERSTANDING THE PRACTICE OF THE FTC FUNERAL RULE 3 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NATIONAL FUNERAL DIRECTORS ASSOCIATION 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 nfda@nfda.org

WHAT TO DO WHEN FAMILIES SAY "NO RELIGION, PLEASE" 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 JLINDBERG@NFDA.ORG

2016 ANNUAL ALL-STAFF TRAINING WITH THE FTC FUNERAL RULE 4 01-Jan-16 31-Dec-16 SELF STUDY - AUDIO/VISUAL
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-1568 jlindberg@nfda.org

2016 NFDA INTERNATIONAL CONVENTION EXPO 1 24-Oct-16 26-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

2016 NFDA INTERNATIONAL CONVENTION EXPO 1 24-Oct-16 26-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

ALL STRESSED OUT AND READY TO BLOW 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

AN INCONVENIENT DEATH: THE FUNERAL FROM RITUAL TO DISPOSAL 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
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NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

ARE YOU IN THE 40 PERCENT? PLANNING FOR SUCCESSION 1 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

ARE YOU SECURE? (NO, YOU'RE NOT!) DIGITAL SECURITY AND YOU 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda

ARRANGER PROGRAM -ATLANTA, GA 8 19-Jul-16 19-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

ARRANGER TRAINING 8 16-Aug-16 16-Aug-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

ARRANGER TRAINING...like you have never experienced before 1 12-Jul-16 12-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

AVOID COMMON MISSTEPS AND RESOLVE CONSUMER COMPLAINTS 15 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

BE THE BEST CREMATORY OPERATOR IN YOUR COMMUNITY 2 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DIRVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 JLINDBERG@NFDA.ORG

BREAKOUT BY OFFICE 2 11-Jul-16 11-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

CARING FOR FLUFFY & FIDO: HOW PET SERVICES CAN BENEFIT YOUR BUSINESS 1 26-Oct-16 26-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda

CERTIFIED CREMATORY OPERATOR 7 24-Aug-16 24-Aug-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 JLINDBERG@NFDA.ORG

CERTIFIED CREMATORY OPERATOR PROGRAM 7 14-Sep-16 14-Sep-16 CLASSROOM - WORKSHOP
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NFDA 13625 BISHOP'S DRIVE BROOKFIELD WA 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

CERTIFIED CREMATORY OPERATOR PROGRAM 7 28-Jul-16 28-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda

CERTIFIED CREMATORY OPERATOR PROGRAM - CATONSVILLE, MD 7 28-Sep-16 28-Sep-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda

CERTIFIED PREPLANNING CONSULTANT (CPC) PROGRAM - RICHMOND, VA 8 29-Jul-16 29-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 JLINDBERG@NFDA.ORG

CERTIFIED PREPLANNING CONSULTANT(CPC) PROGRAM 8 29-Jul-16 29-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

CLOSING SESSION: YOU ARE WHAT YOU NEED 1 26-Oct-16 26-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

CONNECTING WITH THE WORLD'S MOST POWERFUL CONSUMER 1 26-Oct-16 26-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

DEFEND YOUR BUSINESS: A GUIDE TO MODERN FUNERAL, CREMATORY, AND CEMETERY LITIGATI 1 24-Oct-16 24-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

DIFFERENTIATING YOUR BUSINESS IN THE EXPERIENCE ECONOMY 1 26-Oct-16 26-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

DISCOVERING WHAT CONSUMERS WANT: THE VALUE OF PROVIDING A MEANINGFUL FUNERAL EXP 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

EMBALMING & RECONSTRUCTIVE SURGERY TECHNIQUES FOR TRAUMA CASES 4 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

EMBALMING AND BODY PREPARATION: STOP DROPPING THE BALL! 2 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
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NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

EMBALMING TIPS YOU NEVER LEARNED IN SCHOOL 2 24-Oct-16 24-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

FILLING THE VOID: WHY FUNERAL DIRECTORS MUST BECOME RITUAL SPECIALISTS 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

FTC UNDERCOVER SHOPPING: ARE YOU READY? 1 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

GUARANTEEING PROFIT IN THE WORLD OF CREMATION 2 24-Oct-16 24-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

HAVING IT MY WAY - SERVING TODAY'S CONSUMER 1 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfdma.org

HELPING FAMILIES AFTER SUICIDE LOSS 1 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

HOSPICE FROM THE INSIDE OUT 1 11-Aug-16 11-Aug-16 SELF STUDY - LIVE WEBINAR
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

HOW "HAVE THE TALK" CAN BRING FAMILIES TO YOUR FUNERAL HOME 15 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

HOW GREEN BURIALS HELP FAMILIES REDISCOVER MEANING IN FUNERAL SERVICE 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

HOW GREEN BURIALS HELP FAMILIES REDISCOVER MEANING IN FUNERAL SERVICE 1 25-Aug-16 25-Aug-16 SELF STUDY - ONLINE
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

HOW I'M SAVING MY BUSINESS FROM THE DIRECT CREMATION INDUSTRY 1 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP

Wednesday, June 22, 2016

Page 14 of 23



SPONSOR NAME ADDRESS CITY STATE ZIP

CONTACT PHONE # EMAIL

COURSE NAME HOURS START END TYPE

NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

HOW TO ESTABLISH CREDIBILITY AS A YOUNG FUNERAL DIRECTOR 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

IMPROVING OUTCOMES FOR FAMILIES FOLLOWING DONATION OR AUTOPSY 2 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

INNOVATIVE COSMETIC AND RESTORATION TECHNIQUES 15 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

LEADERSHIP FROM THE INSIDE OUT 15 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

LEADERSHIP TODAY 1 11-Jul-16 11-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

MANAGING CONFLICT IN A FAMILY BUSINESS 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFILED Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

NFDA ARRANGER PROGRAM 8 22-Oct-16 22-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 JLINDBERG@NFDA.ORG

NFDA ARRANGER PROGRAM - SALT LAKE CITY, UT 8 23-Aug-16 23-Aug-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (262) 814-1568 JLINDBERG@NFDA.ORG

NFDA ARRANGER TRAINING - OKEMOS, MI 8 13-Sep-16 13-Sep-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM 7 22-Oct-16 22-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOPS DR BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 NFDA@nfda.org

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM 7 14-Sep-16 14-Sep-16 CLASSROOM - WORKSHOP
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NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 JLINDBERG@NFDA.ORG

NFDA CERTIFIED CREMATORY OPERATOR PROGRAM 7 24-Aug-16 24-Aug-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

NFDA CERTIFIED PREPLANNING CONSULTANT (CPC) PROGRAM 8 22-Oct-16 22-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

NFDA CERTIFIED PREPLANNING CONSULTANT (CPCC) PROGRAM 8 21-Jul-16 21-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

ONE SIZE DOESN'T FIT ALL 2 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

OPENING SESSION: THE GO-GIVER WAY: INFLUENCE, SUCCESS & PROFIT 1 24-Oct-16 24-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

OSHA OVERVIEW 101 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

OUR PAST IS NOT A PROLOGUE TO OUR FUTURE 1 26-Oct-16 26-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (262) 814-1568 JLINDBERG@NFDA.ORG

PROPOSED REVISIONS TO WAGE AND HOUR REGULATIONS 1 14-Jul-16 14-Jul-16 SELF STUDY - AUDIO/VISUAL
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfda.org

REINVENTING YOUR FUNERAL HOME: FIVE KEYS TO SUSTAINED PROFITABILITY 2 24-Oct-16 24-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFILED Wi 53005

MS JACKIE LINDBERG (262) 814-1568 jlindberg@nfda.org

ROAD TO RELEVANCE: FIVE STRATEGIES FOR COMPETITIVE ASSOCIATIONS 1 13-Jul-16 13-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE LINDBERG (800) 228-6332 jlindberg@nfdma.com

SURVEY SAYS! INSIDE THE NUMBERS 1 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
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NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

THE CONTINUUM OF CARE: IS YOUR FUNERAL HOME INSIDE THE CIRCLE OF TRUST 1 24-Oct-16 24-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

THE GRAND FINALE: FUNERAL EVENT PLANNING 1 26-Oct-16 26-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

THE SCIENCE OF SHOPPING: MAKE YOUR PRODUCT SELL ITSELF! 2 25-Oct-16 25-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (800) 228-1568 jlindberg@nfda.org

THIRD PARTY CREMATORY DUE DILIGENCE 1 22-Sep-16 22-Sep-16 SELF STUDY - LIVE WEBINAR
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (800) 228-9332 jlindber@nfda.org

THIRD PARTY CREMATORY DUE DILIGENCE 1 22-Sep-16 22-Sep-16 SELF STUDY - LIVE WEBINAR
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (262) 814-1568 jlindberg@nfda.org

TOUGH TALKING: INITIATING AND MANAGING DIFFICULT DISCUSSIONS 2 12-Jul-16 12-Jul-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

TRANSFORMATIONAL FUNERAL SERVICE: GAINING A COMPETITIVE EDGE 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD Wi 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

TWITTERRIFIC: MAKING TWITTER WORK FOR YOU 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
NFDA 13625 BISHOP'S DRIVE BROOKFIELD W 53005

MS JACKIE (800) 228-6332 jlindberg@nfda.org

WHAT | WHISH MY FUNERAL DIRECTOR KNEW: SUPPORTING PREGNANCY LOSS IN FAMILIES 1 23-Oct-16 23-Oct-16 CLASSROOM - WORKSHOP
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

A REVIEW OF BASIC EMBALMING PROCEDURES 3 01-Jan-16 31-Dec-16 HOME STUDY

PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

COMPLYING WITH THE FUNERAL RULE 3 01-Jan-16 31-Dec-16 HOME STUDY
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PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

COPING WITH STRESS AS A FUNERAL DIRECTOR 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

CREMATION THE CLIENT THE CARING 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 2187459 HAMMONTON NJ 08037

MR RICHARD (800) 731-4714 RICHARD@PSHOMESTUDY.COM

CREMATION THE PROCESS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

CREMATION: YESTERDAY, TODAY & TOMORROW 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

DEALING WITH COMMUNICABLE DISEASE / AIDS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

EMBALMING CHEMISTRY 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

EMPLOYEE RECRUITMENT AND RETENTION IN FUNERAL SERVICE 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

ETHICS FOR FUNERAL DIRECTORS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

EVERYDAY ETHICS FOR FUNERAL DIRECTORS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

FUNERAL PROFESSION & CONSUMER BEHAVIOR 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN (800) 731-4714 SUE@PSHOMESTUDY.COM

FUNERAL VALUES 3 01-Jan-16 31-Dec-16 HOME STUDY
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CONTACT PHONE # EMAIL
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PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

GRIEF 101 FOR FUNERAL DIRECTORS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

HAZARDOUS CHEMICALS/TOXIC SUBSTANCES 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

HOW TO TELL THE CHILDREN 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

INTERMEDIATE MARKETING FOR FUNERAL DIRECTORS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

INTRODUCTION TO ACCOUNTING 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

INVESTMENT MANAGEMENT FOR THE FUNERAL DIRECTOR 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

JOB BURNOUT IN FUNERAL SERVICE 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

LIVING WITH THE FTC'S FUNERAL RULE 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

MANAGING STRESS FOR FUNERAL PROFESSIONALS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

MARKETING 101 FOR FUNERAL DIRECTORS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

MORAL DILEMMAS FACING THE FUNERAL PROFESSION 3 01-Jan-16 31-Dec-16 HOME STUDY
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COURSE NAME HOURS START END TYPE
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

MOTIVATION & COACHING 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

OSHA FOR SMALL BUSINESS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

OSHA-A PRACTICAL GUIDE FOR FUNERAL SERVICE 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

POWER COMMUNICATIONS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

PRENEED FUNERAL PLANNING 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

PRE-PLANNING FOR BUSINESS INTERUPTIONS 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

SACRED SENSITIVE AND SANE 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

THE VANGUARD OF COMPETITION 3 01-Jan-16 31-Dec-16 HOME STUDY
PRACTICUM STRATEGIES 11 ERINDALE DR MARLTON NJ 08053

MS SUSAN PETERSON (800) 731-4714 SUE@PSHOMESTUDY.COM

UNDERSTANDING & COMPLETING THE CERTIFICATE OF DEATH 3 01-Jan-16 31-Dec-16 HOME STUDY
REGULATORY SUPPORT SERVICES, INC P O BOX 3130 DURHAM NC 27715-3130

MS TWILA DICKERSON

ANNUAL OSHA TRAINING: THE COST OF COMPLIANCE: BUILDING A WORKPLACE SAFETY PROGRAM

REGULATORY SUPPORT SERVICES, INC
MS TWILA DICKERSON

FTC TRAINING: COST OF COMPLIANCE: FTC FUNERAL RULE

Wednesday, June 22, 2016

(804) 784-7347

P O BOX 3130
(804) 784-7347

TWILA@QREGULATORYSUPPORTSER

2 01-Jan-16
DURHAM

31-Dec-16
NC

TWILA@REGULATORYSUPPORTSER

1 01-Jan-16

31-Dec-16

CLASSROOM - LECTURE
27715-3130

CLASSROOM - LECTURE
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REGULATORY SUPPORT SERVICES, INC P O BOX 3130 DURHAM NC 27715-3130

MS TWILA DICKERSON (804) 784-7347 TWILA@REGULATORYSUPPORTSER

FUNERAL ETHICS: CHOOSING THE RIGHT PATH 1 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
REGULATORY SUPPORT SERVICES, INC P O BOX 3130 DURHAM NC 27715-3130

MS TWILA DICKERSON (804) 784-7347 TWILA@REGULATORYSUPPORTSER

PROTECTING PRIVATE INFORMATION 1 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
SC CORONER'S ASSOCIATION (SCCA) PO BOX 12304 COLUMBIA sc 29211

MS SABRINA GAST
CRIME SCENE STAGING IN HOMICIDES

SC CORONER'S ASSOCIATION (SCCA)

MS SABRINA GAST
MEDIA RELATIONS

SC CORONER'S ASSOCIATION (SCCA)

MS SABRINA GAST
SEXUAL ASSAULT INVESTIGATIONS

SCI - MANAGEMENT DIGNITY UNIVERSITY
MS ALEXANDRIA BARNES
BACK SAFETY

SCI - MANAGEMENT DIGNITY UNIVERSITY
MS ALEXANDRIA BARNES
BLOODBORNE PATHOGENS

SCI - MANAGEMENT DIGNITY UNIVERSITY
MS ALEXANDRIA BARNES
COMPLAINT RESOLUTION

SCI - MANAGEMENT DIGNITY UNIVERSITY
MS ALEXANDRIA BARNES
CREMATION THEORY

SCI - MANAGEMENT DIGNITY UNIVERSITY
MS ALEXANDRIA BARNES
DEFENSIVE DRIVING

SCI - MANAGEMENT DIGNITY UNIVERSITY
MS ALEXANDRIA BARNES
FIRE SAFETY
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(803) 909-8400

PO BOX 12304
(803) 909-8400

PO BOX 12304
(803) 909-8400

1929 ALLEN PARKWAY
(713) 525-7502

1929 ALLEN PARKWAY
(713) 525-7502

1929 ALLEN PARKWAY
(713) 525-7502

1929 ALLEN PARKWAY
(713) 525-7502

1929 ALLEN PARKWAY
(713) 525-7502

1929 ALLEN PARKWAY
(713) 525-7502

sabrina.gast@yorkcountygov.com

7 23-Jun-16 23-Jun-16
COLUMBIA SC
sabrina.gast@yorkcountygov.com

2 24-Jun-16 24-Jun-16
COLUMBIA SC
sabrina.gast@yorkcountygov.com

2 24-Jun-16 24-Jun-16
HOUSTON X
Dignity.University@sci-us.com

15 01-Jan-16 31-Dec-16
HOUSTON TX
Dignity.University@sci-us.com

1 01-Jan-16 31-Dec-16
HOUSTON X
Dignity.University@sci-us.com

1 01-Jan-16 31-Dec-16
HOUSTON X
Dignity.University@sci-us.com

2 01-Jan-16 31-Dec-16
HOUSTON X
Dignity.University@sci-us.com

15 01-Jan-16 31-Dec-16
HOUSTON X
Dignity.University@sci-us.com

1 01-Jan-16 31-Dec-16

CLASSROOM - LECTURE
29211

CLASSROOM - LECTURE
29211

CLASSROOM - LECTURE
77019

SELF STUDY - ONLINE
77019

SELF STUDY - ONLINE
77019

SELF STUDY - ONLINE
77019

SELF STUDY - ONLINE
77019

SELF STUDY - ONLINE
77019

SELF STUDY - ONLINE
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SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

FTC - FUNERAL RULE 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

FUNERAL AT NEED CONTRACTS: SECURING PAYMENTS 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

HAZARD COMMUNICATIONS 15 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

HOSPICE EXPLAINED 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

JEWISH FUNERAL TRADITIONS 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

LOCKOUT/TAGOUT 1.25 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

OFFICE SAFETY 15 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

RESPIRATORY PROTECTION 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

THE CREMATION CONSUMER 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON > 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

WORKPLACE DISCRIMINATION 1 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON > 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

WORKPLACE DIVERSITY 15 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE

Wednesday, June 22, 2016
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SCI - MANAGEMENT DIGNITY UNIVERSITY 1929 ALLEN PARKWAY HOUSTON X 77019

MS ALEXANDRIA BARNES (713) 525-7502 Dignity.University@sci-us.com

WORKPLACE HARASSMENT 2 01-Jan-16 31-Dec-16 SELF STUDY - ONLINE
SELECTED INDEPENDENT FUNERAL HOMES 500 LAKE COOK ROAD SUITE 205 DEERFIELD IL 60015

MS AMY HUNT (847) 236-0401 ahunt@selectedfuneralhomes.org

SELECTED INDEPENDENT FUNERAL HOMES 2016 ANNUAL MEETING 8.75 14-Sep-16 17-Sep-16 CLASSROOM - LECTURE - PANEL DISC
SELECTED INDEPENDENT FUNERAL HOMES 500 LAKE COOK ROAD, SUITE 205 DEERFIELD IL 60015

MS AMY HUNT (847) 236-9401 ahunt@selectedfuneralhomes.org

SELECTED INDEPENDENT FUNERAL HOMES 2016 WOMEN'S ROUNDTABLE 3 19-Jul-16 20-Jul-16 CLASSROOM - PANEL DISCUSSION
STERICYCLE INC 342 ROBIN HILL DR WILLIAMSVILLE NY 14221-1638

MR RICHARD BEST (716) 435-8179 RBest59300@A0L.COM

BLOODBORNE PATHOGENS 1 01-Jan-16 31-Dec-16 CLASSROOM - LECTURE
THE DODGE INSTITUTE FOR ADVANCED MORTUARY STU 38 YOUNG AVENUE BRUNSWICK ME 04011

MS SALLY L BELANGER (207) 406-2703 shbelanger@dodgeco.com

THE DODGE TECHNICAL SEMINAR - LAS VEGAS 9 10-Nov-16 11-Nov-16 CLASSROOM - LECTURE
THOMAS MCAFEE FUNERAL HOMES 105 N SPRING STREET SUITE 111 GREENVILLE SC 29601

MR KERRY GLENN (864) 235-8330 kerry@smoakpr.com

UNDERSTANDING YOUNG HEARTS: TIPS, TOOLS AND TECHNIQUES TO HEAL GRIEVING CHILDRENA 6 21-Sep-16 21-Sep-16 CLASSROOM - LECTURE
THOMAS MCAFEE FUNERAL HOMES 105 N SPRING STREET SUITE 111 GREENVILLE SC 29601

MR KERRY GLENN (864) 235-8330 kerry@smoakpr.com

WHAT HAVE YOU DONE FOR YOU LATELY? STRESS MANAGEMENT FOR GRIEVERS 2 20-Sep-16 20-Sep-16 CLASSROOM - LECTURE
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